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5 2 &£ EfE - BENAE(Communications) T4 8 4 SE AN

- (a) BLL R AR T HIBR

: takeh | —Ht shall
be the Prowders respon5|b|I|ty to employ reasonably available means
calculated to achieve actual notice of the complaint to Respondent.
(i) sending written notice of the complaint to all postal-mail and facsimile
(i) sending the complaint in electronic form (including any annexes te-the-extent
avatable-inthatform) by e-mail to:
(i) sending the complaint to any e-mail address the Respondent has notified
the Provider it prefers and, to the extent practicable, to all other e-mail
addresses provided to the Provider by Complainant under Paragraph 3(b)(v).

— (b) Except as provided in Paragraph 2(a), any written communication to
Complainant or Respondent provided for under these Rules shall be made
electronically via the Internet (a record of its transmission being available) by the
preferred means stated by the Complainant or Respondent, respectively (see
Paragraphs 3(b)(|||) and 5(b)(|||)) or, to the extent permitted by the Provider: i

(1) by telecopy or faCS|m|Ie transmission, with a confirmation of transmission; or
(i) by postal or courier service, postage pre-paid and return receipt requested.:
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& EL - BEE A E(Communications) #i = THRER LB

- (c) Any communication to the Provider or the Panel shall be made by the Hgp LL:& | 424 fi| 4
means and in the manner (including where applicable number of copies)
stated in the Provider's Supplemental Rules.

- (0

(i) if via the Internet, on the date that the communication was transmitted, provided that the
date of transmission is verifiable: or, subject to Paragraph 2(b):

(i) if delivered by telecopy or facsimile transmission, on the date shown on the confirmation of
transmission; or

(|||) |f by postal or courier service, on the date marked on the recelpt 6

The complaint shall be submitted | ,
ahnexesy in electronic form (including any annexes, bv the means and in such manner as
may be stated in the provider’'s Supplemental Rules), and, to the extent permitted by the
Provider, in hard copy, and shall:

(i) Specify a preferred method for communications directed to the Complainant in the
administrative proceeding (including person to be contacted, medium, and address
information) for each of (A) electronic-only material and (B) material including hard copy (to
the extent permitted by the Provider, and where available);
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% 4 % BITEN@EA (Notification of Complaint) T4RER XA
- (@) The Provider shall review the complaint for ELSEHRILAIER

administrative compliance with the Policy and these Rules

and, if in compliance, shall feraard send written notice of the complaint (together
with the explanatory cover sheet prescribed by the Provider's Supplemental
Rules) to the Respondent, in the manner prescribed by Paragraph 2(a), within
three (3) calendar days following receipt of the fees to be paid by the Complainant
in accordance with Paragraph 19.

(c) The date of commencement of the administrative proceeding shall be the date
on which the Provider completes its responsibilities under Paragraph 2(a) in
connection with ferwarding sending notice of the Ecomplaint to the Respondent.

5 5 & ZFE(Response)
— (b) The response shall be submitted -

avatableforannexes) in electronic form (mcludlnq any annexes, bv the means
and in such manner as may be stated in the Provider’s Supplemental Rules), and,

to the extent permitted by the Provider, in hard copy, and shall:
(i) Specify a preferred method for communications directed to the
Respondent in the administrative proceeding (including person to be
contacted, medium, and address information) for each of (A) electronic-only
material and (B) material including hard copy to the extent permitted by the
Provider, and where available;
(iv) If Complainant has elected a single-member panel in the Ecomplaint
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