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Equinix's SP4 data center in Sao Paulo suffers fire over
weekend

Fire started in cage of local dark fiber provider, cause not confirmed

I D FE I D FE April 02, 2025 By: Dan Swinhoe [®)] Have your say
Primary MDA SCEEOIERLTY Ik B D T T T

(Main Distribution Area) (Main Distribution Area)

Over the weekend, colocation giant Equinix suffered a fire at its SP4 facility in the S3o Paulo area of Brazil

The “small” fire occurred at 12:34pm local time on Sunday (March 30), with the company confirming an “isolated
incident” had happened within a customer’s electrical equipment. Water was discharged and the fire contained.

An update on an Equinix status page suggests the fire was in an

unnamed dark fiber provider's cage, causing a dark fiber link
outage. This incident has impacted the Equinix Fabric circuits and
virtual connections (VC) with OCl and GCP, resulting in service
downtime.

T|er4 Equinix said it resolved the issue by switching the affected CSP

circuits to another path, restoring services by 20:56 UTC on the

same day.

Equinix's SP4 data center in Tamboré

A separate update on March 31 noted the fiber path between SP1 — Google Maps
Tlerz and SP4 had been restored since 08:20 UTC on March 31, but the

Primary Secondary
Entrance MH/HH Entrance MH/HH

Y /5
AR AT LADTLRILERETIC L O TUE XY T = DERECARTLBREERIT S,

XJDCC TierCHHERBEB THRUTIERZELCLET,

dark fiber provider was still working to restore a path between SP2 and SP4.
Tierl

Equinix’s SP4 data center in Sdo Paulo suffers fire over weekend - DCD
IAFEAN

 EHE/BIAEA
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